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Project Background 

In 2018, after conducting a survey of 100 higher education programs specifically 

designed to assist foster youth, AOI produced a report on the services that are 

offered (see AOI Higher Education Foster Youth Programs: 2018 Review). During 

our review of the program websites, we identified quite a variety of website 

structures, particularly in how much information is provided and what type of 

information is provided. We found that many of the program pages are too brief and 

do not provide enough information for young people looking for an institution that can 

help them with their unique needs.  

 

Proposed Website Template 

AOI decided to develop a template for the foster youth program websites. We looked 

for the elements that are of most importance to foster youth, considered modern 

approaches to website design and user interface, and pulled together the following 

template. Although the visual structure can differ from what we propose, we suggest 

the content elements presented be included as the foundation of every foster care 

support program website. 
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HOME PAGE 

If your institution has a program that includes a set of services to support foster youth, it is helpful to have a separate website 

with the name of the program front and center on the program’s website. This clearly delineates the program information from 

the general university information and helps reduce confusion for the youth. If the branding can be unique from the university 

(logo, colors, font, etc.), this can help minimize confusion even more. 

 

Images are very popular on websites right now, so we recommend that you consider adding a lot of images to the website. 
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HOME PAGE, continued 

As with any website, put your mission or purpose statement right up front. Ideally, have it on the first page so it is seen on the 

screen when the website is pulled up (“above the fold”). Consider adding a video overview, as well. 

 

Foster youth would like to know right away if they are eligible to apply before they start digging into the program. Put the eligibility 

requirements up front. (These would not include the requirements to stay in the program once they are admitted – just to be able 

to apply.) 
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HOME PAGE, continued 

On the home page of the program’s website, include an overview of the support services available to foster youth. The details 

about each category of services should then be included in an extra page behind the home page. (We have included an example 

of what these pages would look like on the following pages.) Even if some of these services are offered to all students and not 

just those in the foster youth program, be sure to list them on your site. 

 

In our program survey, we found that the services fell into six categories. The three categories of services listed here are of 

critical importance to foster youth. They are very concerned about help with the process of applying to college, whether they will 

have a place to stay all year, and what kind of financial aid is available.  
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HOME PAGE, continued 

The three categories of services listed here are the other three of the six that we uncovered in our foster youth program survey. 

These would be below the previous three, not on a separate page. 
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Enrollment Support Page 

Here is an example of what the Enrollment Support page might look like and a general description of the content you would 

include. The contact link would take the visitor to the Contact Details section. 

 

We believe it would be better for the youth to connect with an enrollment coach before attempting to start the enrollment process, 

so you may want to consider having a separate, “hidden” section of the website that contains all the enrollment instructions and 

forms. The link to that section would be given to the foster youth after they have contacted the institution to express an interest in 

enrolling and have had a chance to speak with their enrollment coach.  
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Housing Support Page 

Here is an example of what the Housing Support page might look like and a general description of the content you would include.  
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Financial Support Page 

Here is an example of what the Financial Support page might look like and a general description of the content you would include.  
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Academic Support Page 

Here is an example of what the Academic Support page might look like and a general description of the content you would 

include.  

 



© Copyright 2018 Aging Out Institute 

Personal Support Page 

Here is an example of what the Personal Support page might look like and a general description of the content you would include.  
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Career Support Page 

Here is an example of what the Career Support page might look like and a general description of the content you would include.  

 



HOME PAGE, continued 

Because of bad experiences and disappointments in their past, foster youth often have trouble trusting people and programs that 

claim that they have the youth’s best interest in mind. However, if they see that other foster youth have had positive experiences 

and outcomes from participating in your program, they may be more open to trusting your program. Include a set of testimonials 

from current and/or former participants in your program on the home page, as well. 
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HOME PAGE, continued 

Be sure that it is easy for youth to find how to contact the program. Either put this information at the bottom of the home page, or 

put a “Contact” link in the menu on the top or to the left of the home page that will take them to this information and/or or an online 

contact form that they can fill out.  

 

It would be easier for the youth to have a single point of contact to help them to understand the program, have questions 

answered, and/or to get them started in the enrollment process. If you have an individual who can serve as this single point of 

contact, include his/her name in the Contact Details section. 
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Blue Ridge Community College in VA, Northwestern Michigan College, and Lansing Community College in MI all have a concise 

introduction to their program on their home page. Blue Ridge also includes a video overview.  

https://www.brcc.edu/services/support-programs/great-expectations/  

https://www.nmc.edu/student-services/student-life/your-nmc.html  

https://internal.lcc.edu/supportservices/fosteringstars/  

 

Sacramento State University has a slide show on their home page that automatically rotates from Services to Events to 

Supplemental Instruction. We see an opportunity for more details about each item in their bullet lists, but the slide show approach 

is nice because it gets a lot of information on the home page without forcing visitors to scroll down a lot. 

https://www.csus.edu/gs/  

 

If you prefer a menu approach than the category “blocks” we have suggested, we like the way that Middle Tennessee State 

University and Loyola Marymount University have structured their program sites with all the menu items off to the left that directs 

the user to a single page. If you don’t have the ability to put a more detailed overview of each category of services on the home 

page, this would be a possible alternative. Arizona State University’s website for Bridging Success utilizes a similar menu 

approach, but with the menu at the top of the page.  

https://www.mtsu.edu/nextstep/ 

https://studentaffairs.lmu.edu/community/studentsuccess/guardianscholarsprogram/  

https://students.asu.edu/foster-youth  

 

The University of California, Riverside, has captured many of the elements we recommend. We see an opportunity for more 

details about each support service, but the fundamental information that foster youth would want to know is there – all on the 

home page.  

https://guardianscholars.ucr.edu/  

 

 

 

Examples of Website Elements 
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